Let our well trained
mediation coach’s help
you resolve conflict and
find win-win solutions.

Mediation is
voluntary,
confidential,
neutral and
FREE!

oy,

Contact us!

443-484-7887

EParks@harfordcaa.org
www.harfordcaa.org

SCAN ME

Bookmark us on your smartphone!

Produced with support from the Maryland
Judiciary’s Mediation and Conflict Resolution Office

The Harford County Community Mediation Commission was
established in 1995 to provide citizens with an effective and
efficient process to resolve disputes through mediation. The
Commission is comprised of 15 members, appointed by the
County Executive, and the Community Mediation Coordinator.

This document available in alternative format by request. Reasonable accommoda-
tions for individuals with disabilities will be provided upon request; please notify the
Harford County Disabilities Coordinator at least 5 business days

prior to the event. The Harford County Disabilities Coordinator can be L\-
reached at 410-638-3373 (voice/tty) or disability@harfordcountymd.gov. L

Got Conflict?

Medliation works!

Harford Community Action
Agency Mediation Program
(HCAAMP)

promoting peaceful alternatives

' HARFORD -

Action

Helping People. Changing Lives.




Why try Mediation?

Saves Money:

Mediation avoids attorney fees
and court costs.

Save Time:

Reduces police interaction, time
spent in conflict, and missed
time from work and school.

Convenience:

Daytime, evening or weekend
sessions can be held in neutral
locations like libraries, schools,
and community centers.

Limits Future Conflict:

Mediation results in a plan to
avoid conflict and/or handle
future disputes.

Risk-free:

If mediation does not work for
you, you still have the right to
pursue relief through the courts,
police, and other agencies.

“Never doubt that a
small group of
thoughtful, concerned
citizens can change the
world. Indeed it is the
only thing that ever has.”
- Margaret Meacd

What kinds of disputes
can be mediated?

Neighborhood — Noise, property,
pets, community concerns

Interpersonal/Family -
Parent/teen, siblings, friends,
guardianship, proactive family
planning

Business — Employee/employer,
owner/customer, business
partners and co-workers

Landlord/Tenant — HOAs,
neighborhood conflict, court
referrals

Collaborative Parenting — NOT

including custody or domestic
violence issues.

.

When & how can I get
started?

Mediation can begin at any stage in
a conflict. Anyone can initiate
mediation, individuals, friends,
family, the courts, police, civic
groups, community organizations,
and government agencies. Contact
an intake worker at the Harford
Community Action Agency
Mediation Program (HCAAMP) to
determine if mediation is
appropriate for your conflict.
HCCMP will contact all parties to
see if they will agree to mediation.
If so, a mediation session will be
scheduled as soon as possible.

Who are the mediators?

Mediators are neutral volunteers
from the community who are
trained by the HCAAMP.

HCAAMP also does community
outreach and provides education
on conflict management.

For more information please contact the Harford Community Action Agency Mediation Program Coordinator at
443-484-7887 or visit www.harfordcaa.org to request our mediation form.




